
REQUEST FOR EXPRESSIONS OF INTEREST 
 

The World Bank Public Financial Management Multi-Donor Trust Fund 
Supported by The Government of Netherlands/The European Commission (TF No. 093998) 

 
Expression of Interest for Consulting Services 

 
This request for Expression of Interest follows the above-referenced General Procurement 
Notice (GPN) for the Public Financial Management Multi-Donor Trust Fund of Child Trust Fund 
7 that appeared in dgMarket’s website dated January 11, 2009 and UN Development Business’ 
website on January 12, 2009 and printed format on issue No. 743 of January 31, 2009. 
 
The Directorate General of Taxes of the Ministry of Finance, Republic of Indonesia, is currently 
seeking the services of a consulting firm with experts experienced in change management in tax 
administration in developing countries to provide assistance in managing change, obtaining buy-
in and ownership across key stakeholders, controlling expectations, minimizing staff and 
taxpayer resistance to the reform, and socializing, communicating, and institutionalizing DGT 
reform agenda specifically to support the implementation of the Project for Indonesian Tax 
Administration Reform (PINTAR). 
 
The Consulting Firm should propose a team of full-time and part-time professionals, with a 
multi-year track record of successful delivery of similar assignments. Duration of this 
assignment is estimated to be four months starting on October, 2010. 
 
The Directorate General of Taxes (DG Tax) of the Ministry of Finance, as the executing agency 
for this element of the grants, now invites eligible consulting firms to indicate their interest in 
providing the services. Interested consultants must provide all relevant information indicating 
that they are qualified to perform the services (brochures, company profiles, description of 
similar assignments, experience in similar conditions, previous contracts/projects completed, 
and  the amount of each project, availability of appropriate skills among staff, etc.), and 
familiarity with development of change management strategy, analysis, and implementation 
roadmap. Consultants may associate in a joint venture or a sub consultant to enhance the 
qualifications. Consultants shall describe the form of association that will be used.  
 
A consultant will be selected in accordance with the procedures set out in the World Bank 
Guidelines: Selection and Employment of Consultants by World Bank Borrowers May 2004 (Rev 
October 2006). 
 
Expressions of Interest must be delivered to the address below by Tuesday, May 18, 2010 at 2 
pm Jakarta time. 
 
 
Procurement Committee of Change Management Consultancy Services to Support PINTAR 
 
Attn: Mr. Hantriono Joko Susilo 
Address: Directorate General of Taxes 
Gedung Utama Lantai 17 
Jalan Jend. Gatot Subroto Kav. 40-42 
Jakarta 12190 Indonesia 
sekretariat.pintar@pajak.go.id 
 


